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You retain distribution 
flexibility with a variety 
of payout options.

You can keep your money 
in the Program—even if you 
retire or leave your job—or 
you may choose from a variety 
of distribution options to suit 
your financial needs, which can 
include periodic payments and 
partial withdrawals. You can 
also change your distribution 
arrangement as many times as 
necessary to meet your needs 
as long as you begin receiving 
your required minimum 
distribution payments by the 
required date.

The Program offers 
flexible, easy  
account management.

You may continue to call 
KeyTalk® at (877) 457-62631 to 
speak with a representative 
about your Program-specific 
questions. The website at  
www.southcarolinadcp.com1  
allows you to log in to your 
account to manage your 
retirement savings and access 
financial education information 
that can help you effectively 
prepare for retirement. 
Access both KeyTalk and 
the website at any time for 
account information or to make 
changes to your investments or 
beneficiary designations.

The Program offers tax-deferred 
growth and flexible distribution 
options—with added benefits like 
low costs, flexibility, and access to 
valuable services. You’ve worked 
hard for your retirement savings. 
Consider letting your Program 
account keep working for you!

You might pay less in fees if 
you stay in the Program.

If you’re approached about 
moving your account to a 
broker’s company, be sure 
to compare your current fee 
structure with the broker’s fee 
structure. If the expenses are 
higher with the alternative, 
what is the real reason to 
move your money? Who will 
it benefit? Consider all of your 
options before you hand over 
your hard-earned money. 
You could end up paying 
more, which could affect your 
retirement savings.

Stick with the Program! 

When you separate from service from a participating employer of the South Carolina Deferred Compensation 
Program (Program), you have a number of options to manage your Program account. Keeping your money in 
the Program may provide you with better retirement opportunities than other investment products.

Reasons to stay:

Program Information Line: (877) 457-62631

Program Website: www.southcarolinadcp.com1
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Quick and easy transfers 
among investment options 
are still available.

By keeping your money in 
your Program account there 
is no paperwork to transfer 
your assets among investment 
options. Transfers made online 
or by phone are processed 
within 24 hours1 with no 
additional transaction fees. 
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You get low-cost 
investment options.

The Program offers you many 
investment products that are 
priced at the lowest share class 
available when compared to 
other mutual funds. With lower 
investment fees, more of your 
retirement money is working 
for you in your portfolio.
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Be Prepared for Volatility
How to invest in an  
up-and-down market

As an investor, you know that risk and 
return can’t be separated. The stock 
market offers potential inflation-beating 
returns, but it fluctuates constantly—
sometimes dramatically. If you’re 
unprepared for that volatility, you 
might panic at sudden drops and sell at 
the wrong times.

Learn from experience

You can minimize the impact of 
volatility. Strive to maintain an 
investment mix that is based on your 
goals and time horizon and that reflects 
the degree of risk you can comfortably 
live with, even in a turbulent market. 
Consider your response to the 2008-
09 stock market collapse. If you made 
drastic changes, it’s a sign that your 
original investment strategy may not 
have accurately reflected the amount of 
risk you could tolerate.

Review as needed

It makes sense to periodically review 
your goals, time horizon and comfort 
level with risk, and to confirm 
that they’re reflected in your asset 
allocation. Asset allocation means 
dividing your portfolio among the 
different asset classes of stock funds, 
bond funds and cash investments. 
The percentage you invest in each 
asset class helps to determine your 
portfolio’s short-term volatility and its 
potential long-term return. You can 
also diversify within each asset class. 
For example, your stock fund holdings 
could include both large- and small-
company funds.

Asset allocation and diversification can’t 
prevent a loss in a declining market or 
guarantee a profit, but they can help you 
create a portfolio that you can live with 
despite the market’s ups and downs. 

Educational Resources Available Online
No matter where you’re headed in life, the Program website,  
www.southcarolinadcp.com1, can provide you with valuable tools 
and information to help you get there. Learn about saving and 
investing or keep up-to-date with what’s going on in the Program. 

eLearning Seminars

eLearning Seminars cover a variety of important retirement and 
financial education topics, including asset allocation, investment 
fundamentals, pre-retirement planning and market volatility. 

The eLearning Seminars are accessible through a web link on the 
Program website. The viewing program is automatically launched when 
clicked on, so there is no additional software to install on your computer.

Virtual Classroom

Virtual Classroom provides a more robust, online learning experience 
complete with Adobe® Flash animation capabilities throughout three 
in-depth modules:

1.	 Let’s Talk About Investment Planning 
Designed to help you identify your retirement savings objectives 
and establish effective investment strategies utilizing the Program.

2.	 Let’s Talk About Financial Planning 
Designed to help you identify your financial objectives 
utilizing the financial planning process through topics like debt 
management, estate planning, mortgages and more.

3.	 Let’s Talk About Retirement Planning 
An educational program designed to help you understand 
your retirement objectives and establish a plan to achieve and 
maintain your retirement lifestyle goals.

Each module includes a downloadable workbook, worksheets and 
links to related forms and calculators. You have the flexibility to 
suppress any module and/or subtopic within a module that you feel 
may not be applicable to you.
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Educational Resources 
Available Online 
(continued)

Retiree Crossroads

Retiree Crossroads is a web-
based resource for participants 
nearing or in retirement. It 
reinforces the notion that 
retirement planning doesn’t 
end at retirement.

On the Retiree Crossroads 
website, you can find 
enhanced educational content 
to help you prepare for not 
only the financial challenges 
of retirement, but also the 
emotional challenges. The 
site provides information on 
the following topics across 
all stages of the retirement 
planning process:

»» Pre-Retirement Planning
»» Retiree Money Matters
»» Retirement Lifestyles
»» Tools for Retirees

To access these resources, just 
log on to your account at  
www.southcarolinadcp.com 
and click on the Education tab; 
then, look for the eLearning 
Seminars, Virtual Classroom 
and Retiree Crossroads links.1

Try them all today!

Basics of Budgeting

Unexpected expenses can happen. Do you have an emergency fund? Your 
Program account is meant for retirement, not as an emergency fund. That’s why it’s 
important to set aside money in another account, in case any unexpected costs arise.

Here are some cost-saving tips to help you save for those unexpected expenses:

»» Brown-bag your lunch a couple times a week.
»» Skip the beverage at restaurants, and order water instead.
»» Shop for groceries with coupons and a list.
»» Cook meals in bulk and freeze leftovers.
»» Shop around for a less expensive cell phone plan.
»» Keep credit debt at a minimum.

Having money in reserve can prevent the need to take out loans or use credit 
cards when unexpected expenses arise. Taking out loans and running up credit 
card debt make it harder for you to save money for yourself.

If you absolutely need the money, you may be able to take a loan from 
your 401(k) or 457 plan. You can review the loan information online at  
www.southcarolinadcp.com under the About Your Program tab. 

Encore Performance of the Retiree Advocate
Ron Nichols, Retiree Advocate for Great-West Retirement Services® (Great-West), 
is returning to conduct one more free educational seminar. This presentation will 
address the issues you may be facing as you near or are in retirement and how 
the Program’s benefits and features can help you.

Mark your calendar:
September 6, 2011   •   10:00 a.m. - 12:00 p.m.
Horry County Government Complex   •   2nd Floor, Multipurpose Rooms D & A
1301 2nd Avenue   •   Conway, SC 
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Is Your Retirement Account Running at Peak Performance?

Just as you routinely take your car to the mechanic for a tune-up, you should also take a look at your 
retirement strategy at least annually to help ensure your account is running at peak performance. As the 
years go by and life changes, so may your retirement strategy. Performing a tune-up on your retirement 
future is easy, too! Just follow these simple steps:

1

2

3

4
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Review Your Goals and Plans – Are you on track 
to reach your retirement goals? Have those goals 
changed? Visit www.southcarolinadcp.com to 
manage your account online and take advantage of 
the various tools and calculators like DreamTrackerSM, 
which can help determine how much income you 
might need in retirement.1

Maximize Your Contributions – If you’re not 
contributing the maximum possible to your 401(k) 
or 457 accounts, increase your contributions by 
one percent each time you get a pay increase.

Review Your Investment Allocation – Ask 
yourself if your asset allocation is proper for your 
stage in life. For instance, some folks nearing 
retirement may decide to shift some of their assets 
into more conservative investments. Have you had 
a major life change in the past year? 

Rebalance2 – Rebalancing is the process of 
adjusting your portfolio’s investments so 
they match your original allocation. The 
Rebalancer tool on www.southcarolinadcp.com 
automatically redistributes your account balance 
to selected investment options at the frequency 
you choose. Note: The Rebalancer tool is not for 
Managed Account investors.

Check Beneficiaries – Make sure the correct 
person is named as your beneficiary by reviewing 
your beneficiary designations. This may be 
especially important if you are recently divorced, 
widowed or remarried.

Follow these annual retirement account tune-
up steps and you should be on your way to 
helping your retirement account run at peak 
performance. Need more guidance? Set up a 
meeting with your local education counselor 
who can help answer any retirement-related 
questions or go over your Program options in 
greater detail.3

Forgot your Personal Identification Number 
(PIN)4 or need one to access your account online 
at www.southcarolinadcp.com? Call KeyTalk at 
(877) 457-62631 and follow the prompts to have 
your PIN mailed to your address of record.
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Saving Is Back in Style

One of the outcomes of the economic turmoil during the last few years is that many people have rediscovered the 
importance of saving. We’re redefining “necessity” and “luxury” and reprioritizing our spending as a result. We’re 
learning that indulging our short-term whims can hurt our long-term goals. And more of us are taking a thoughtful 
look at how we’ll build the nest egg we need to provide us with the retirement income we’ll want in the future.

How can the Program help you make saving a priority? By providing you with:

»» A different way to save – There’s a difference between saving for retirement on your own on 
an after-tax basis and saving in a tax-deferred way through the Program.

»» Investment options for every type of investor – The Program features a wide array of 
investment options, as well as access to investment advisory tools and services to help you 
manage your investments or even manage your account for you.

»» Convenient account management – Detailed Program and account information and the 
flexibility to make changes to your account are available on the website or through KeyTalk.

If you’re the type who takes pride in making the most of every penny, your South Carolina Deferred 
Compensation Program has a lot to offer.

Annual Rates of Return for the 
third Quarter 2011

South Carolina Stable Value Fund 4.15%
84-Month Certificate Fund 2.70%



South Carolina  
Territories

Territory 1 – Central Region
	N ancy Ornduff
	 nancy.ornduff@gwrs.com

Territory 2 – Northeast Region
	K athy Diehl
	 kathy.diehl@gwrs.com

Territory 3 – Southern Region
	A aron Schluep
	 aaron.schluep@gwrs.com
Territory 4 – Western Region
	H eath Ramsbey
	 heath.ramsbey@gwrs.com

contact a local Education 
Counselor in your area!

Contact the Great-West local office at:

200 Arbor Lake Dr., Suite 115
Columbia, SC 29223

Phone: (877) 457-6263, option 2 
Office Hours: 8:00 a.m. to 4:30 p.m.  

Monday through Friday

Interested in attending a group meeting?  
Visit the Program website at  

www.southcarolinadcp.com1 to find a 
group meeting in your area.

1 Access to KeyTalk and the website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. Transfer 
requests made via the website or KeyTalk received on business days prior to close of the New York Stock Exchange (4:00 p.m. Eastern Time or earlier on some holidays or other 
special circumstances) will be initiated at the close of business the same day the request was received. The actual effective date of your transaction may vary depending on the 
investment option selected.

2 Rebalancing does not ensure a profit and does not protect against loss in declining markets.
3 Representatives of GWFS Equities, Inc. are not registered investment advisers and cannot offer financial, legal or tax advice. Please consult with your financial planner, attorney and/

or tax adviser as needed.
4 The account owner is responsible for keeping the assigned PIN confidential. Please contact Great-West Retirement Services immediately if you suspect any unauthorized use.

Core securities (except the self-directed brokerage option), when offered, are offered through GWFS Equities, Inc., a wholly owned subsidiary of Great-West Life & Annuity 
Insurance Company.
Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance Company and its subsidiaries and affiliates. Managed account, guidance and 
advice services are offered by Advised Assets Group, LLC (AAG), a federally registered investment adviser and wholly owned subsidiary of Great-West Life & Annuity Insurance Company. Great-
West Retirement Services® and KeyTalk® are registered trademarks and DreamTrackerSM is a service mark of Great-West Life & Annuity Insurance Company. ©2011 Great-West Life & Annuity 
Insurance Company. All rights reserved. Not intended for Plans whose situs is in New York. Form CB1121N (06/11) PT128935
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Did you review the beneficiary listed on this quarter’s statement?

Great-West has completed the beneficiary records project to convert 
historical beneficiary records from paper format to electronic 
format. These paper records are now loaded into the recordkeeping 
system and are visible in your account (if you had a paper record 
on file and in good order). Beneficiary designations listed in 
the paper records deemed not in good order were not loaded 
electronically and may not be honored at your time of death. 

To be sure that Great-West has the correct information on file, we 
strongly encourage you to review your beneficiary designation on 
your account statement or online at www.southcarolinadcp.com.1 If 
you do not see a beneficiary listed, update your beneficiary online or 
call KeyTalk at (877) 457-6263.

Don’t delay! Verify your designations today. Your beneficiaries 
will thank you for it.


